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SECT ION 01

The Future of Business in Colorado
The current challenging economic times, driven by the
COVID-19 pandemic, necessitate that business leaders run
their companies differently in order to adapt to the new
reality. They might also be tempted to focus exclusively on
emerging financially sound from this crisis, but it’s critical to
prepare for the next unexpected downturn by putting the
right technologies in place now.

DID YOU KNOW?
Forty percent (40%) of
businesses that moved
transactions online are
concerned about security
breaches, including
customers’ credit card
information being
compromised.

This research polled Colorado business leaders to
understand how they are using technology to adapt to
the turbulent economy. The good news is they feel their
companies have adjusted well to the present challenging
circumstances by implementing new processes, such as
transitioning their employees to working from home and
offering customers contactless services. They also have
bold plans for implementing new technologies that will
serve them well if unforeseen circumstances arise again in
the future.
However, the research also shows that there are challenges,
such as maintaining high customer satisfaction while
employees work from home, preventing cyber attacks,
and moving services online that were previously
conducted in person.
Ultimately, business leaders in Colorado need the ability to
support their businesses—anytime, anywhere. This research
can be used by executives to assess if they’re truly ready,
willing, and able to embrace the new direction of where the
business climate is headed. This report outlines technology
solutions that can help their businesses thrive.

To learn more about Comcast Business, please reach out to us.
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SECT ION 01

The Future of Business in Colorado
The research surveyed Colorado business leaders to discover:
• How their businesses are adapting to challenging
economic circumstances
• If employees began working from home and if they
implemented “contactless” services, including how
technology has helped or hindered these processes
• Their concerns about data security, including
cyber attacks
• Their satisfaction levels with the technologies
they’re using
• Their confidence in how well their business can quickly
adapt to future unforeseen circumstances

"Uncertainty will continue to be a major theme in
business for the foreseeable future. Those organizations
that set a course and adapt quickly will be the winners.
You can't sit on the sidelines. This is a time to try new
things, question your assumptions, and adjust your
strategy as the needs of the market change. It's time
to innovate and learn. You can't learn by sitting."
Frannie Matthews, President and CEO,
Colorado Technology Association

THE FUTURE OF BUSINESS
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SECTION 02

Key Takeaways
Colorado businesses believe they are adapting well to the current environment and they have
the right technologies in place to quickly adjust to unforeseen circumstances. However, there
are significant gaps between their perceptions and the issues they report experiencing with
different technologies. These gaps are impacting both the employee and customer experience
while leaving them vulnerable to cyber attacks.

Colorado businesses report technology issues have negatively
impacted their business when employees work from home:

44%

REPORT EMPLOYEES HAVE
LOWER PRODUCTIVITY

27%

SAY THEIR EMPLOYEES ARE UNABLE TO
WORK DUE TO TECHNOLOGY ISSUES

49%

67%

25%

Almost half of employees
working from home
lack the necessary
technology, including
reliable Internet or WiFi,
to do their jobs well

Sixty-seven percent (67%)
say Internet connectivity
issues hinder their ability
to service customers

One in four have received
negative feedback
from customers due
to work from home
technology issues

To learn more about Comcast Business, please reach out to us.
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SECTION 02

Key Takeaways

87%

CONTINUED

REPORT THEY’VE MOVED SOME OR ALL OF THEIR CUSTOMER
INTERACTIONS ONLINE TO MAKE INTERACTIONS “CONTACTLESS”

40%

76%

Forty percent (40%) of businesses that
moved transactions online are concerned
about security breaches, including
customers’ credit card information
being compromised

Seventy-six percent (76%) are somewhat
or very concerned they’re violating online
regulations, such as PCI security standards
for credit card transactions, by not having
the right security technology in place

"The mistake many businesses make in a downturn is
to reduce spend in marketing and/or sales. Instead,
think about how you can optimize what you are doing.
Think about what you can automate, digitize, and do
differently. There has never been a better opportunity to
develop a more agile approach across your business."

Michelle Burrows, Chief Marketing Officer,
Procare Solutions

THE FUTURE OF BUSINESS

© Comcast Business 2020
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Stability: Colorado Businesses are Doing Well
The status of Colorado customer demand for products & services

The instability of the economy, driven by the COVID-19
pandemic, has hit U.S. businesses hard. Harvard researchers
estimate nearly 110,000 small businesses shut their doors
permanently between early March and early May—and they
caution the number could be far higher.1
Interestingly, Colorado businesses seemed to buck that
trend, because 84% were operational from mid-March
through the end of May. Demand for their products and
services was also relatively stable and varied little during the
COVID-19 pandemic.

Colorado customer demand for products & services was quite stable
from January to June 2020. For each time period, how would you
describe the demand for your products and/or services?2
FIGURE 1: DEMAND FOR PRODUCTS & SERVICES

18%

Since June 2020

32%

15%

Mid-March through end of May

39%

21%

January through mid-March
0%

31%

20%

23%

31%
40%

17%

33%
60%

18%
0%

11% 4%

80%

Signiﬁcantly higher than planned

Lower than planned

Higher than planned

Signiﬁcantly lower than planned

100%

As expected

To learn more about Comcast Business, please reach out to us.

6%
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Availability and Reliability:
Dependable Internet is Crucial
The world has changed—shifting to work from home

Reliable, stable Internet is the foundation
for businesses to operate successfully.
Uninterrupted platform access is critical,
especially since there’s been unparalleled
demand for capacity and speed now that
many employees are working from home
and more business processes have been
moved online.

Not surprisingly, Internet usage has increased
substantially since mid-March 2020. A Comcast
study on network performance during the
COVID-19 pandemic found peak upstream
traffic on its network jumped 32% since the
beginning of March 2020, as employees began
working from home and streaming increased.
Mobile data usage over WiFi jumped 40%
during the same time period.3

FIGURES 2 & 3: SHIFTING TO WORK FROM HOME4

Weekday usage is up.
This is driven primarily by VoIP, video conferencing, and
VPN as people continue to work and learn from home.

210%-285%
VIDEO CONFERENCING

THE FUTURE OF BUSINESS

30-40%
VIRTUAL PRIVATE NETWORK

© Comcast Business 2020
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Availability and Reliability:
Dependable Internet is Crucial
How often does your business have challenges with Internet connectivity?2

Considering that 84% of Colorado businesses have had
employees working from home since June 2020, stable
Internet is a critical technology to have in place in order to
service customers and for employees to do their jobs.
Many Colorado businesses report frequent issues with
Internet service. Nearly one in three say they experience
Internet connectivity issues at least once per week, and
slightly over two-thirds believe it significantly impacts
their ability to service customers.

DID YOU KNOW?
Usage is on the rise.

32%
Upstream traffic growth
increased 32% while
downstream traffic growth
increased by 11% 4

FIGURE 4: FREQUENCY OF INTERNET CONNECTIVITY CHALLENGES

40%

30%

30%

34%
24%

20%

10%

0%

11%
At least
once a
week

At least
once a
month

To learn more about Comcast Business, please reach out to us.

Less than
once a
month

Never
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Availability and Reliability:
Dependable Internet is Crucial
Do Internet connectivity issues hinder you from servicing your customers?2
FIGURE 5

FIGURE 5: HINDRANCE TO CUSTOMER SERVICE

DID YOU KNOW?

67%
say customer service
is significantly
impacted by Internet
connectivity issues

40%

38%
30%

29%
20%

17%
10%

9%
0%

Strongly
agree

Agree

Neither
agree nor
disagree

6%

Disagree

Strongly
disagree

“Operating a business during these uncertain economic
times is challenging; customers expect contactless services,
employees are working from home, and, according to our
research, your business may be struggling with technology
issues. To address these issues, look for a provider that
offers a broad range of services, including reliable Internet,
unified communications, and strong data security.”
Robert Thompson, Vice President of Business Service
for the Mountain West Region, Comcast Business

THE FUTURE OF BUSINESS

© Comcast Business 2020
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Availability and Reliability:
Dependable Internet is Crucial
Where could your current Internet solution improve the most?

Internet connectivity is a big enough problem that
companies are making it a priority: 42% say they plan
to implement more reliable Internet or WiFi for their
employees that work from home, and 29% say they’ll be
doing the same for their business locations.
Another study found that 47% of small to medium
businesses also want faster Internet,5 which isn’t
surprising, given that the dramatic increase in usage
has likely impacted speed.

Almost half of businesses want faster Internet.
FIGURE 6

FIGURE 6: FASTER INTERNET IS KEY

15%
47%

18%

Increased speed
Ability to grow with my business
Price
Better customer service

20%

To learn more about Comcast Business, please reach out to us.
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Availability and Reliability:
Dependable Internet is Crucial

KEY ACTION

There are many factors that contribute to Internet
connectivity issues and slower speeds, including outdated
equipment, employees working from home that don’t
have a dedicated Internet connection, and competition for
bandwidth with other devices.

A separate, business-grade Internet solution with a
fast, reliable connection for remote employees can help
address these issues.

THE FUTURE OF BUSINESS

© Comcast Business 2020
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Adaptability: Pivoting is Critical to Survival
DID YOU KNOW?

A national survey found that the COVID-19 pandemic drove
92% of small companies to pivot their business model in
at least one way, and many pivoted in multiple ways, such
as launching new online or offline delivery channels, new
virtual services, designing a new product, or targeting
new customers.6

83%
of Colorado businesses say
they’ve adapted quickly

Colorado businesses seem to be mirroring this trend, as the
vast majority say their companies quickly adapted to the
current business climate despite the economic downturn.

How much do you agree or disagree with this statement?
“My company has quickly adapted to the current business climate.”2
FIGURE 7

FIGURE 7: SPEED OF ADAPTATION
50%

46%

40%
30%

37%

20%
10%
0%

11%
Strongly
agree

Agree

Neither
agree nor
disagree

To learn more about Comcast Business, please reach out to us.

6%
Disagree

1%
Strongly
disagree
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Adaptability: Pivoting is Critical to Survival
Do you have doubts that your business has the right technology?

DID YOU KNOW?

However, respondents are nearly evenly split regarding
whether their business has the right technology in place
to quickly adjust to future unforeseen circumstances:
49% are very confident they do and another 49% are
somewhat or not confident at all.

49%
have doubts they’re using
the right technology to
respond to future crises

How confident are you that your business has the right technology
in place to quickly adapt to unforeseen circumstances?2

FIGURE 8

FIGURE 8: CONFIDENCE IN TECHNOLOGY

50%
40%

49%

44%

30%
20%
10%
0%

5%
We are very
conﬁdent we have
the right technology
in place

THE FUTURE OF BUSINESS

We are somewhat
conﬁdent we have
the right technology
in place

We are not
conﬁdent that we
have the right
technology in place

© Comcast Business 2020
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Not sure
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Adaptability: Pivoting is Critical to Survival
Do technology issues arise when employees work from home?

DID YOU KNOW?

Technology issues have had an impact on employees’
ability to work from home and deliver satisfactory customer
service. Nearly three out of four agree or strongly agree that
technology issues negatively impact their employees’ ability
to work remotely: 44% of these issues affected employees’
productivity, and 40% say it impacted the level of customer
support they could provide. Nearly one in four say they’ve
even received negative feedback from customers.2

75%
say technology issues make
working from home difficult

FIGURE 9

FIGURE 9: NEGATIVE IMPACT OF WORKING FROM HOME

50%

45%

40%
30%

29%

20%
10%
0%

9%
Strongly agree

Agree

Neither agree
nor disagree

To learn more about Comcast Business, please reach out to us.

12%

5%

Disagree
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Adaptability: Pivoting is Critical to Survival
Do productivity and customer service suffer when employees work
from home?
FIGURE 10

FIGURE 10: IMPACT OF TECHNOLOGY WHEN WORKING FROM HOME
50%
40%

44%

40%

30%

27%

20%

24%

10%
0%

Employees are not
as productive as
they are when they
are in the ofﬁce

We are unable to
provide the level of
customer support
we need

Employees are
unable to work

We have received
negative feedback
from customers

“Given the uncertainty we are all facing, the best thing
businesses of all sizes can do is focus on delivering an
exceptional customer experience. The companies that can
do this will be better for it in the short and long term.”
Carlos Hidalgo, CEO, VisumCx

THE FUTURE OF BUSINESS

© Comcast Business 2020
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Adaptability: Pivoting is Critical to Survival
Companies report a range of issues when employees are working from home2

45%

39%

30%

don’t have the right
technology in place, such
as WiFi, VPN access,
or phones

are worried about
data security,
including cyber attacks

struggle with an
unreliable network

FIGURE 11

FIGURE 11: TYPES OF TECHNOLOGY ISSUES EXPERIENCED AT HOME
50%
40%

45%
39%

30%

30%
24%

20%
10%
0%

0%
Lack of necessary
technology (e.g.
WiFi, VPN access,
phones, etc.)

Data security
concerns (e.g.
cyber attacks,
malware, etc.)

Network is
unreliable

To learn more about Comcast Business, please reach out to us.

Using unsecured
public WiFi

We have not
experienced any
technology issues
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Adaptability: Pivoting is Critical to Survival

KEY ACTION

Giving employees technologies that will help them remain
productive both during and after the COVID-19 pandemic is
critical. Remote workers need the same level of security and
services that are available in a traditional office setting.

Working with a provider that offers a secure, high-speed
network that’s separate from employees’ residential
network can help increase productivity and flexibility.

THE FUTURE OF BUSINESS

© Comcast Business 2020
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Digitizing Services
The most common services have moved online

Many businesses implemented “contactless” procedures
in order to protect their customers and employees during
the COVID-19 pandemic. To do this, they needed specific
technologies in place, such as a reliable and fast Internet
connection and strong data security.
Eighty-seven percent (87%) of Colorado businesses moved
all or some of their in-person customer interactions online
because of COVID-19. The most common services that were
“digitized,” or moved online, were meetings and customer
service interactions.

What services have you offered online, or plan to offer online,
that were previously handled in person?2
FIGURE 12

FIGURE 12: IN-PERSON SERVICES NOW SHIFTED ONLINE

Events (e.g., conferences,
training classes, etc.)

30%
33%

Retail purchases
Service provider interactions
(e.g., medical appointments,
legal consultations, etc.)

39%
43%

Contract management
Customer service /
support interactions

51%

Meetings (e.g., sales calls, meetings
with customers that previously
required air travel, etc.)

0%

58%
10%

20%

To learn more about Comcast Business, please reach out to us.

30%

40%

50%

60%

70%
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Digitizing Services
Fears of security breaches and lack of resources impact moving services online

However, there were also plenty of
concerns around digitizing customer
interactions; 40% are worried about security
breaches, such as customers’ credit card
information being stolen. Considering
that another study found that 69% of
U.S. small and medium businesses have
reported an incident involving the loss
of sensitive customer and employee
information,7 this is a relevant concern.

Limited resources are another constraint
for Colorado businesses as they move
services online:
31% say they lack the budget to
implement the right technology, while
24% don’t have the in-house personnel.
Unreliable Internet is, again, another
challenge cited by 24%.

What technology challenges do you anticipate or have you experienced
that make it difficult to digitize customer transactions or interactions?2
FIGURE 13

FIGURE 13: ANTICIPATED TECHNOLOGY CHALLENGES

It's not a priority for us to digitize customer
transactions or interactions

1%

We don't plan to digitize any of our in-person
interactions, because our business can only
operate in person

6%
17%

We don't have enough Internet bandwidth

19%

We don’t have the right technology in place
We lack in-house resources to move
services online

24%

Our Internet is unreliable
(goes down frequently)

24%

We lack the budget to acquire the
right technology

31%

We are concerned about security breaches
(e.g., protecting customers’ credit card
information or personal information, etc.)

40%
0%

THE FUTURE OF BUSINESS
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Digitizing Services

KEY ACTION

Implementing simple, cloud-based security and businessgrade Internet can help online processes run faster and
more smoothly. Video conferencing demands a specific level
of bandwidth, and online customer service processes must
be securely protected.

Using the right security solution can help protect
devices that are connected to the Internet while a
dedicated, fast, and reliable Internet connection can give
businesses the speed they need.

To learn more about Comcast Business, please reach out to us.
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Securability: Cyber Threats are a Big Concern
COVID-19 has accelerated security attacks

Security is a top-of-mind concern for Colorado business
leaders. This issue came up multiple times in our research,
and many businesses seem to be unsure how to solve it,
even though they realize it’s a critical issue.
COVID-19 has accelerated security attacks. A separate study
found that 41% of companies have experienced at least one
business-impacting cyber attack related to the pandemic,8
and distributed denial of services (DDoS) attacks increased
18% between November 2019 and April 2020.9

DDoS Attacks Jump 18% in Just Six Months

FIGURE 14

FIGURE 14: DDoS ATTACKS INCREASE OVER SIX MONTHS

1,000,000

864,000

800,000
600,000

731,000

751,000

730,000

730,000

Nov. 11 to Dec. 11

Dec. 11 to Jan. 11

Jan. 11 to Feb. 11

Feb. 11 to Mar. 11

400,000
200,000
0
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Securability: Cyber Threats are a Big Concern
What specific security issues are keeping Colorado business leaders up at night?

Three out of four worry about cyber attacks when their
employees are working from home or the office. They’re
also concerned about attacks on their companies’ websites
including ecommerce, online customer service, and
customer or employee portals.
Other top concerns include:
• Violating online regulations, such as PCI security
standards for credit card transactions (76%)
• Employees using unauthorized devices on the
corporate network, such as personal laptops (75%)
• Customer data being stolen (72%)
• Employees using unsecured WiFi (72%)

“Although it’s easy to put technology projects that your company
was working on before the economic downturn on the back
burner, it’s better to adjust your operations so you can keep
moving forward. Be aware of new risks that may have cropped
up due to the turbulent economy, but don’t fall victim to
them. Assess your project’s value and set it up for success.”
Jeanne Manigold, Director of Program Management,
Re:Sources, a Publicis Groupe Company

To learn more about Comcast Business, please reach out to us.
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Securability: Cyber Threats are a Big Concern
Colorado businesses worry about cyber attacks and violating online regulations

FIGURE 15

In general, how concerned are you about the following
security issues for your organization?2
FIGURE 15: SECURITY CONCERNS

Employees engaging in behaviors that may lead
to cyber attacks (e.g., visiting risky websites,
clicking on phishing emails, etc.)

33%

Employees using more Internet bandwidth than
is needed to perform their jobs

35%

30%

Employees visiting unauthorized websites
during work time (e.g., YouTube, Netﬂix, etc.)

39%
36%

Employees installing unauthorized applications
on company devices (e.g., video games, etc.)

34%

31%

39%
41%

Employees using unsecured public WiFi

31%

43%

Customer data being stolen

Cyber attacks on employees working at
the ofﬁce

29%

40%

Employees using unauthorized devices on the
corporate network (e.g., personal laptops, cell
phones, etc.)

35%

36%

Cyber attacks on our company’s website(s) (e.g.,
ecommerce, online customer service, customer
or employee portals, etc.)

39%

39%

Violating online regulations (e.g., PCI-security
standards for credit card transactions, etc.)

38%
45%

Cyber attacks on employees working
from home

31%

39%
0%

Very concerned

20%

Somewhat concerned

38%
40%

Not concerned

60%

80%

Not applicable

Not sure

Given the widespread range of security concerns, it’s not surprising that
31% of Colorado businesses plan to implement stronger data security to
help protect against DDoS attacks, malware, phishing schemes, and more.

THE FUTURE OF BUSINESS

© Comcast Business 2020
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Securability: Cyber Threats are a Big Concern

KEY ACTION

Security shouldn’t be a DIY exercise.

Using a cloud-based security solution that proactively
blocks dangerous content, helps protect against new
threats, secures all Internet-connected devices from
malicious sites, and provides real-time visibility into threats
as they’re happening is critical.

To learn more about Comcast Business, please reach out to us.
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Agility and Scalability: Current Challenges
Drive Future Technology Plans
Future plans include implementing unified communications and disaster recovery

If there’s one thing the current economic climate has taught
business leaders, it’s the need to employ technologies that
help them be agile and scalable. Cloud technologies play a
vital role in helping businesses pivot to conduct operations
in new ways, such as contactless interactions and meeting
employees’ needs for workplace flexibility. In fact, a global
research study found that 63% of 5,000 small and medium
businesses believe that cloud technology improves their
ability to grow and scale by boosting productivity, attracting
and retaining customers, improving speed to market, and
increasing business growth.10
A recurring theme throughout the research is that stable
and reliable Internet is a crucial foundation for running
businesses. Many are seeking improvement in this critical
area, especially in supporting remote employees. Forty-two
percent (42%) of Colorado businesses plan to implement
reliable Internet or WiFi for their employees working from
home—the highest priority among all other choices.
And, as forward-thinking leaders, they also have plans to
implement specific technologies. Not surprisingly, given the
unstable climate and the focus on business continuity, 40%
plan to implement disaster recovery technology.

THE FUTURE OF BUSINESS

© Comcast Business 2020
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Agility and Scalability: Current Challenges
Drive Future Technology Plans
Future plans include implementing unified communications and disaster recovery

FIGURE 16

Which of these technologies does your company already have in place, which
you are planning to implement, and which are you not going to implement?2
FIGURE 16: FUTURE IMPLEMENTATION PLANS

Reliable Internet or WiFi for our
employees who work from home

42%
44%

Disaster recovery
Uniﬁed communications (e.g.,
automatic call forwarding directly
to a mobile line, etc.)

50%

Technology that allows our
employees to work from any
location

50%

Easy-to-use technology that
doesn’t require high levels of
technical expertise

11% 5%

40%

12% 4%
39%

37%

52%

VPN

42%

28%

53%

Strong data security (e.g., protects
against DDoS attacks, malware,
phishing, etc.)

36%

Reliable Internet or WiFi for our
business locations

66%
0%

20%

Already in place

THE FUTURE OF BUSINESS
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Agility and Scalability: Current Challenges
Drive Future Technology Plans
Phones are still highly used in today’s businesses

Phones remain an important communication channel as
not all communications are taking place via texting or chat.
Fifty-two percent (52%) of respondents in another survey
said voice services are extremely important or important
to their businesses.5 This could include implementing

DID YOU KNOW?

mobility solutions so employees can work from any
location and service interactions at any time. In fact, 39%
of Colorado business leaders plan to implement unified
communications so incoming calls can be automatically
forwarded to a mobile line.

extremely important or

52%
said voice services are
important to their business5

“Businesses with worldwide operations, like Dingo, have a
unique set of challenges because we’re navigating these
turbulent times across different countries. It’s important
to stay in close communication with your customers and
global services team to understand the impact of this
unprecedented situation on different geographies.”
Kirstin Gaffney, Vice President, Dingo

To learn more about Comcast Business, please reach out to us.
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Agility and Scalability: Current Challenges
Drive Future Technology Plans
Planning for the extension of remote working for most employees

Long term, companies seem to be planning for the
possibility that their employees will be working remotely
for some time. Thirty-seven percent (37%) say they will be
implementing technology that allows their employees
to work from any location, and that’s closely followed by
plans to implement stronger data security to prevent cyber
attacks such as DDoS attacks, malware, phishing schemes,
and more (36%).
A big barrier that threatens to hamper these future
plans, however, is that companies seem to lack in-house
employees with the necessary qualifications to implement
many of these technologies. Thirty-eight percent (38%) said
they need easy-to-use technology that doesn’t require high
levels of technical expertise. This is confirmed by a study
from Modis that found 41% of companies nationwide report
finding talent with the right technical skillset has become
more difficult.11
DID YOU KNOW?

37%
say they will be
implementing technology
that allows their employees
to work from any location

THE FUTURE OF BUSINESS
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Agility and Scalability: Current Challenges
Drive Future Technology Plans

KEY ACTION

After facing a tumultuous economy in the first half
of 2020, Colorado business leaders have ambitious
technology plans to protect their companies against future
unforeseen circumstances.

Much of their ability to scale operations, such as
supporting remote employees and offering contactless
services, will depend on dedicated Internet that’s
reliable and fast so cloud applications can help their
businesses scale operations.

THE FUTURE OF BUSINESS

© Comcast Business 2020
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Methodology
Comcast Business surveyed 109 Colorado

Kim Gusta Marketing fielded via a panel of

business leaders working in small and

respondents from Colorado, Utah, and New

medium businesses to understand how

Mexico. The respondents were supplied by

they’ve adapted to the challenging economic

SurveyGizmo, and the online survey ran from

circumstances during the first half of

July 1 to July 20, 2020. After cleaning non-

2020, including how technology helped

responsive or inappropriate respondents,

or hindered their processes. The results in

data collection resulted in 226 completed

this report are from an online survey that

surveys across the three states.

109 RESPONDENTS
FROM COLORADO

This report presents the findings from 109 Colorado respondents who indicated:

1.

Their company’s headquarters is located in Colorado

2.

They are the final decision maker or recommender for
technology services

3.

Their business employs between 50-1,000 people across all
locations in the U.S.

4. Their business spends at least $501 a month on
telecommunications across all locations in the U.S.
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Conclusions
Resilient Colorado business leaders are using technology to
weather the current economic environment and to prepare
for future crises. Our research shows they’re aware of their
company’s technology gaps and they have specific plans in
place to address them. Ultimately, it’s crucial for businesses
to have the right digital technologies in place to move their
processes and operations online. Colorado businesses are
making that transition and the future is bright for them as
they use technology to adapt.

LEARN MORE

Let us show you what Comcast Business can do for
your company. Contact us today and schedule a
personalized demonstration!

To learn more about Comcast Business, please reach out to us.
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